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This is Thenue’s tenth Charter Report.  Each year we are 
required to complete what’s known as the  “Annual Return 
on the Charter” (ARC for short) and submit this to the 

you to compare our performance with other selected 
landlords.

www.thenuehousing.co.uk

OUR PERFORMANCE AS  
A HOUSING ASSOCIATION



situated in the East 

breakdown of the 
total stock by area is 
shown in the table.
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GENERAL VIEWS ON SATISFACTION
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Thenue Collected   
of the  rent money due.

£89.55
£94.08

£85.36
£87.59

Housing Association 
average is £94.55

For every 100 of Thenue’s homes 6.6 cases
of anti-social behaviour were reported in the last year, 
this was 8.6 in 2022.
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LEARNING FROM COMPLAINTS
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