We are pleased to publish in this edition of
your newsletter details of our performance as a
housing association over the last year.

The following pages contain important data reflecting
how we have undertaken our work as your landlord in
what is our 12t “Charter Report.”

The document is an important one as we endeavour to
meet your understandably high expectations and we
encourage you to read it thoroughly.

It is also referred to as the “Annual Return on the
Charter” - or “ARC” for short.

As well as providing an important snapshot of how we’re
doing, we are also required to submit it to the Scottish
Housing Regulator.

The Scottish Housing Regulator exists to protect your
interest as tenants and ensure the good governance of

housing providers like ourselves.

The Report summarises all of the statistics that the
Scottish Housing Regulator publishes. We are able

to compare our own performance with the Scottish
average, the Registered Social Landlord (RSL) average and
our performance last year. We hope that this information
is useful for you.

We carried out a tenant satisfaction survey during
October 2023, and as they are the most recent results
we have available, these figures have been used.
Usually, satisfaction surveys are undertaken by housing
associations every three years.

If you would like further in depth or additional
information, please ask us. If you want to compare
Thenue’s performance with any other Registered Social
Landlord in Scotland, then all you need to do is visit
www.housingregulator.gov.scot




Thenue’s four core values are

Passion:
We are committed, determined
and motivated

Excellence:
We aim to be the best in
everything we do

Respect:
We treat everyone with courtesy
and dignity, recognising diversity

Connection:
We listen, to engage with our
customers and communities

Working together we create better
homes and stronger communities...
making people happy
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The information which follows shows how we compare to last year.

GENERAL VIEWS ON SATISFACTION
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QUALITY & MAINTENANCE OF HOMES

Homes meeting the Scottish Housing Quality Standard
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Reactive repairs completed ‘right first time’
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VALUE FOR MONEY

Rent not collected due to homes being empty
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LEARNING FROM COMPLAINTS

We value all of the feedback and comments we receive, including complaints, as we use this information to
improve our services. During the year we received complaints in total and the analysis is shown below.
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