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DONNA IS OUR
NEW CEO!

NEW CHIEF EXECUTIVE TO TAKE

UP ROLE LATER IN THE SPRING

We are pleased to announce the

appointment of our new Chief
Executive.

Donna Henderson — currently the
Director of Strategic Finance at
Hanover Scotland - will take up her
new position later this spring and
succeeds Interim Chief Executive
Brian Gannon.

Lindsay Forrest, our Chairperson,
said: “We are delighted to make this
announcement. After a thorough
recruitment process, Donna was the
outstanding candidate, bringing a
mix of experience, personal values,
vision and enthusiasm to this role.

“We are looking forward, under
Donna’s leadership, to continuing to
deliver our high standard of service
to all customers and reinforcing the
close working relationship we have
between the Staff and the Board.

“At the heart of all of this is our
dedication to the communities
we serve — something we have
undertaken with deep-rooted
commitment for over 45 years.”

Donna said: “l am absolutely
delighted to be shortly joining
Thenue as Chief Executive.

“Having worked within the housing
sector for many years, | have
always been motivated by the
social purpose at the heart of our
work. | am therefore incredibly
proud to be taking on this role

with an organisation that has such
strong community roots and a clear
commitment to its customers and
neighbourhoods.

“Throughout the recruitment
process, | was struck by Thenue’s
values-led approach, the dedication
of its people and the important
role it plays within our many
communities.

“l am very much looking forward to
working with colleagues, partners
and stakeholders across the sector
as we continue to respond to the
opportunities and challenges facing
social housing.

Donna has been with Hanover since
March 2020. A qualified accountant,
she has extensive experience across
the third sector, including housing
and the NHS.

Donna previously held a senior
finance role with another large
social landlord and was also a Board
member for a charity supporting
vulnerable young women.
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Ready to join us....

Donna Henderson




A CLEAN UP IN CALTON BEGINS OUR PROJECT

AND A BIG SUCCESS FOR A VOLUNTEERING FAIR!

Our trailblazing volunteer project has stepped up  The pilot project aims to provide community-led
a gear with a successful litter pick at a popular solutions to help families build community relationships
green space in Calton. and help towards employment.

The event is the latest in a series of volunteering The project is part of “Calton Demonstration of Change”,

opportunities being rolled out by us. a multi-agency programme being led by Clyde Gateway
as part of Glasgow City Council’s “Child Poverty

Late last year, we launched our volunteer project in Programme.”

Calton.
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Ready to get to work...the volunteers who took part
in the Elcho Gardens litter pick with Thenue Volunteer | Ayt
Co-ordinator Christopher Somerville (third left)



With a strong focus on early
intervention, employment support,
and community wellbeing this
approach aims to improve long-term
outcomes for families and is testing
new ways to help families move out
of poverty.

The volunteers are being supported
by our recently-appointed Volunteer
Co-ordinator Christopher Somerville.

Christopher said: “The Elcho
Gardens litter pick is just one way
we can spark interest in volunteering
which empowers members of the
community and brings positive
results. Thank you to everyone who
came along and did their bit.”

Thenue also thanked staff from
Glasgow-based business Gardiner

& Theobald who heard about the
litter pick and came along to help as
part of their commitment to helping
communities.

Meanwhile, a volunteering fair to
further drive home the message of
its benefits took place in March at
the Calton Heritage and Learning
Centre on London Rd.

Open to everyone, the fair featured
many organisations who provide
volunteering opportunities, or
support, to local people. Those
attending were able to browse
different opportunities to find

Some of those who participated at the volunteering fair

out how they can support their
community, and what skills and
experience they can get from
volunteering. Other Demonstration
of Change partners were there to
offer advice and support.

Those taking part included Bridgeton
Citizens Advice, Willowacre Trust
(the charitable subsidiary of West

of Scotland Housing Association),

the Scottish Pantry Network, Jobs &
Business Glasgow, MCR Pathways,
Skills Development Scotland, Food
Train, Volunteer Glasgow and Thenue
Housing.

We acknowledge and thank those
organisations for their support.
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WANT TO KNOW
MORE ABOUT
VOLUNTEERING?

i
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Meet your
local careers
adviser here
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MOLENDINAR AREA ASSOCIATION

We are pleased to share some positive be able to support local organisations, represent
developments from the Blackhill community. residents’ voices, and develop projects tailored to
Over recent months, support has been provided  the needs and aspirations of the neighbourhood.
to residents, helping them take the first steps From events and activities to advocacy and
towarq for.ml-ng their own Area Assocnatl.on. The  ommunity-led initiatives, the group will help
group is still in the early stages of establishment, . . . .

. . . channel local ideas into meaningful action.
but steady progress is being made, anditis
hoped the Association will be fully up and
running by the summer.

The early enthusiasm and commitment shown by P
residents has been inspiring, and we look forward o
to seeing this new Association grow and thrive.
Further updates will be shared as the group
continues its journey.

A dedicated local group like this can be a
tremendous asset to the community. Once
established, Molendinar Area Association will
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;\letherholm Area Association is delighted to youn " NETHERHOLM
nnounce that they have o . g participants more time t e oot
funding from the Glasgow :ﬂc:niff:.,n STcured technology, engineering, arts a:dexmp'?f:e §C|ence,
Wellbeing Fund, this time for a two-$:atrhpaer:'(ijod The extended format Wi;l also allow ihescllrl:septh.
This longe i ' toint it .
continug rfff“"‘d'ng cycle means the group can codi rOdl“C.e exciting new experiences such as
e offering a fantastic range of activities oding, digital design and photography.

including yoga, gardenin i i i
g clubs, sewing sessions, The sewing group have lovingly knitted 250 tiny
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i (¥ and community event i
s, all designed to reduc h
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! P loneliness, build confidence, and strength d j bable's, e oo have been
‘ H  Cmertons. Tho aaence, and sr gthen local onated to the Queen Elizabeth Hospital, an
15 . : elp residents incredi ity ki '
! 'F!: access wider services and support networks e setof community kindness.
1l - across ! invi
| \." ! the area. ?gsudents are also invited to a Food & Fun Day on
M e oo ' . April 2026, fro
| ll 3 popular STEAM Club is evolving too. It will Community Hall En aprivo dpm ot Netherholm
| - Come along, enjoy some great
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AREA ASSOCIATION

Bridgeton & Dalmarnock Area Association has
been working hard to bring creative opportunities
to young people in the community. The group

is currently delivering a pilot Comic Book Club,
which has been a great success thanks to support
from partners Spider Arts and Strange Field,

who have helped with both delivery and venue
space. Young participants are now in the process
of creating their very own comic book, which

will be printed and proudly displayed within the
local area. The project has boosted confidence,
creativity and storytelling skills among those
taking part.

Cranhill Area Association has an exciting year
aheéq, with several projects that will support
families and the local community. The group is
preparing to launch the Imagination Library, a
fantastic programme that provides free boo’ks

to children aged 0-5. This initiative not only
encograges early literacy but also creates valuable
bonc'il‘ng moments between parents and children
Families can look forward to monthly deliveries '

straight to their door, helpi i
, helping to s
love of reading. ° parica lfelong

) b The Association has also organised this year’s
e Q ?anmnf:.al p:;ntorr)mme trip, always a highlight for local
54N ilies. Furthe ils, i i i

3 r details, including dates, times

i CALTON

ST We started the year with our bingo and Pipe

& ’J Factory afternoon events making stained glass

& né. suncatchers and learning about the history of life
: in Calton with historian Peter Mortimer.
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: _"'i*,: © Over the next few months until the end of June
AR . . . “

SRt as we will be having classes on such things as “dry
"’ . felting” and glass workshops with trips planned
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AREA ASSOCIATION

BRIDGETON & DALMARNOCK ‘

The Association is also seeking funding to develop
a new comic book club. If successful, this would
allow young people to develop and merchandise
their own artwork, with plans to exhibit at East
End Comic-Con this September, a fantastic
platform for showcasing local talent!

In addition, the group is taking steps to re-establish
the Imagination Library in both Bridgeton and
Dalmarnock. This time, the scheme will focus
specifically on Thenue tenants with children aged
0-5, helping to improve early literacy and support
family learning at the earliest stages.

a_nd ticket information will be shared nearer the
time on the Cranhill Area Association Facebook
page and local community forums.

Cranhill AA continues to meet regularly with
;’henue' to ensure tenants’ voices are heard. These
Iscussions play an important role in shaping

better, more responsive services for the entire area

Looking ahead to summer, the much-loved
Eastclinks Family Trip is already booked in. This
outing offers an affordable day out for residents
and is a great Oopportunity to enjoy the outdoors
together. More information will be shared soon so
keep an eye on the Association’s pages for updates!

-
e

including one to visit the “Govan Stones”.

We have also launched a theatre group with our
first outing to see the acclaimed 1960s group The

Drifters.

Our film days/ nights will be starting soon with
other events still to be announced which will
include a visit to the Tramway.
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cash poin
WE’'RE HERE 10 HELP'

By Pamela McLevy, Income Maximisation Manager
Welcome to your latest edition of Cashpoint.

We know that many households are still feeling the
effects of rising living costs and that managing everyday

expenses can be difficult. At Thenue Housing Association,

we want all of our customers to know that help and
advice is available if you are finding things tough.

If you are struggling to keep up with rent or other bills,
please don’t wait until things become overwhelming.
Getting in touch with us early means we can work with
you and help find ways to manage the situation.

One of the key ways we support tenants is through our
free and confidential Financial Inclusion Service, which is
available to all Thenue customers.

Our Financial Inclusion Team can offer advice and
practical support to help you maximise your income,
manage debt and navigate benefit claims, including
Universal Credit and disability benefits. Their aim is to
make sure you are receiving all the financial support you
are entitled to.

The team can meet with you in person or speak with you
over the phone. You can contact them on 0141 550 3581
or email financial.inclusion@thenuehousing.co.uk.

\,

Benefit applications and forms can often feel
complicated and time-consuming. Our advisers are there
to guide you through the process and help you access a
range of financial support, including benefits you may
not realise you are entitled to.

Every year, the team helps customers secure significant
additional income and financial support. Last year alone,
they helped Thenue tenants access £1.4 million in
benefits and other support.

If you’re worried about your finances or simply want to
check you're receiving everything you should be, please
get in touch. The team is here to help.

IMPORTANT UPDATE:
TWO-CHILD LIMIT REMOVED

We want to make sure you’re aware of an
important change that could affect families.
The two-child limit on benefits is being
removed from April 2026.

What This Means

Previously, families could only receive certain benefits
for up to two children. With the limit removed,
families may now be entitled to support for all their
children, including any additional children born after

6 CASHPOINT ¢ CASHPOINT ¢ CASHPOINT e CASHPOINT ¢ CASHPOINT

April 2017 (or previously not counted under the
limit).
Even if you were told in the past that you didn’t

qualify because of the two-child limit, it’s worth
checking again, as you may now be eligible.

How We Can Help

Our Financial Inclusion Team can carry out a quick
benefit check to see if this change affects you and
help with making or updating benefit claims.

thenue cash point
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UNIVERSAL CREDIT UPDATE -
WHAT YOU NEED TO KNOW

Many benefit claimants are
being moved from older
“legacy” benefits onto Universal
Credit (UC). This process is
often called migration and

it’s happening now so that

all benefits are administered
through one simpler system.

What is Migration to
Universal Credit?

If you currently get benefits such as
e Income Support

e Jobseeker’s Allowance
(incomebased)

e Employment and Support
Allowance (incomerelated)

e Tax Credits
e Housing Benefit

you may receive a letter called a
Migration Notice. This tells you
that your existing benefit will stop

unless you apply for Universal Credit.

Migration is not automatic, you have

to make the claim yourself after
receiving the notice.

Important Deadlines

The Department for Work and
Pensions (DWP) is steadily sending
out Migration Notices and aims to
complete the full move to Universal
Credit by April 2026.

Your Migration Notice will include

a deadline by which you must start
your UC claim. If you apply before
the deadline, you can usually keep
the level of support you currently
receive through what’s known as
“transitional protection.” More time
may be available if you ask for an
extension before the deadline.

What You Must Do

Don’t ignore the Migration Notice.
If you miss the deadline and don’t
claim UC in time, your current
benefits will stop.

U( : Universal
Credit

When you get your letter:
e Read it carefully

e Make your Universal Credit claim
by the date on the notice

e If you need more time, contact
the DWP migration helpline
before the deadline to ask for an
extension.

Help and Support
Available

You can speak to our Financial
Inclusion Team and we can explain
what the changes mean for you,
help you understand your Migration
Notice and help you make your
claim, as well as
checking if you're
claiming all the support
you're entitled to.

We are pleased to bring you details of one of our
success stories in offering a helping hand.

been applied.

A tenant recently contacted our advice service after

receiving correspondence from sheriff officers regarding

an outstanding council tax balance. The situation had

caused significant stress, as recovery action had already

begun.

The tenant explained that they had notified Glasgow City
Council when they started their college course and had
initially made payments toward the account. However, o
payments later stopped, and enforcement action

followed despite the tenant believing they should have

qualified for a student exemption.

requested that all payments made during the eligible
period be refunded, as a student exemption should have

What was the outcome?

e The student exemption was successfully granted for

the full college term period.

made.

e The account was recalled from sheriff officers,
stopping enforcement action.

The tenant received correspondence confirming the
exemption and a credit refund of payments already

thenue cash point

We immediately contacted the sheriff officers to
request a hold on the case while we investigated. At the
same time, we engaged directly with the council and

This case highlights how early advice can quickly resolve
enforcement issues, prevent unnecessary stress, and
ensure tenants receive the exemptions they are entitled
to.
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NEW RENT OFFICERS FOR
CASTLEMILK AND CALTON

We’'re pleased to let you know about some recent
updates within our Rents Team (also known as
our Income Maximisation Team).

Castlemilk tenants will now be supported by Nicky
Ballantyne, who is the new Rent Officer for the area.
Nicky has worked within our Rents Team for a number
of years and brings with her a wealth of experience and
knowledge. She has recently moved into the Castlemilk
patch and will now oversee rent accounts for tenants in
this area.

Nicky is based at Netherholm Community Centre every
Thursday, so please feel free to drop in if you would like
to speak with her about any rent queries or issues.

Our Financial Inclusion Officer, Jodie Wright, will also be
on site to offer benefit support to our tenants in the local
area.

In addition, Stacey Dineen is now the Rent Officer for the
majority of our properties in the Calton area, taking over
from Nicky. Stacey will be supporting customers with
their rent accounts and any related enquiries. Stacey has
also worked in various departments across Thenue for a
number of years, building up extensive experience and a
strong understanding of our services.

If you’re unsure who your Rent Officer is, please don’t
hesitate to get in touch with us and we’ll be happy to
point you in the right direction.

2026 RENT INCREASE -
WHAT YOU NEED TO KNOW

You should have recently received a letter letting you >

know that your rent will increase by 4.8% from 1st

April 2026.

Paying by Direct Debit

If you pay your rent by Direct Debit, you don’t need to do

anything as we’ll update your payments automatically.

Receiving Housing Benefit

If you currently receive Housing Benefit, you also don’t need
to do anything. We will notify them of your new rent amount.

Receiving Universal Credit

ANNOUNCING
OUR RENT
CONSULTATION
PRIZE DRAW
WINNER

Thank you to everyone who took part
in our recent rent consultation, which
ran from 12 December to 12 January
2026. We really appreciate the time our
customers took to share their feedback

If you receive Universal Credit, please wait until you see a
“TO DO” task in your journal asking for your new rent details.
Make sure you complete this on time to avoid rent arrears.

Other Payment Methods

If you pay your rent online, over the phone, by standing
order, or by any other method, please adjust your payments
to match the new rent.

Need Help?

If you have any questions or need assistance, our Rents and
Financial Inclusion Team are happy to help:

Call: 0141 550 3581, select option 2

Email: financial.inclusion@thenuehousing.co.uk

8 CASHPOINT ¢ CASHPOINT ¢ CASHPOINT e CASHPOINT ¢ CASHPOINT

and views.

As a thank you for participating, everyone who
completed the consultation was entered into a
prize draw to win a £50 voucher.

We're pleased to announce that Donna
Colquhoun is the winner of the prize draw.
Donna has won a £50 voucher for Aldi, which
we hope she enjoys spending.

Congratulations, Donna! And thank you

once more to everyone who took part in the
consultation. Your feedback helps us shape
our services and make informed decisions for
the year ahead.

thenue cash point
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Struggling with Rent?

Discretionary Housing Payments Can Help

If your Housing Benefit or Universal Credit Who can apply?
housing element doesn’t cover all of your
rent, you may be able to get extra help from
Glasgow City Council through what’s known * Housing Benefit, or

as a Discretionary Housing Payment (DHP). e Universal Credit (with a housing costs element)

You must already be receiving:

What can a DHP he|p with? You’ll also need to show that you’re facing financial

hardship and would benefit from additional support.
DHPs are short-term top-up payments that can

support tenants who are struggling with housing Our team can help you apply

costs due to: . . .
Applications are made directly to Glasgow City

A shortfall between your rent and housing Council, but our Financial Inclusion Team can:

benefit/uni | credit
enefit/universal credi e Help check if you're eligible

Moving to more affordable accommodation . . L .
Assist with gathering information

Starting work or having a temporary drop in

income Support you in completing

the application
Paying rent arrears (in some cases)

They’re designed to help you stay in your home and
avoid falling into further rent debt.

COULD YOU BE MISSING
OUT ON BENEFITS?

Our Financial Inclusion Team is here to make sure ¢ Applications for grants — one-off financial support

you’re getting all the support you’re entitled to. A where available
quick benefit check could uncover extra support * Rentarrears support — guidance and practical help if
you didn’t know about. Our service is free, you’re struggling to pay

confidential and completely stress-free. , .
. . _ Why It’s Worth Checking
Even if you've checked in the past, things may have

changed. Changes in income, household circumstances A benefit check can:
or government rules could mean you now qualify for e Reduce financial pressure

benefits or grants that you didn’t before. ]
e Help you stay on top of rent and bills

How We Can HEIp e Increase peace of mind knowing you’re getting
Our team can support you with: everything you’re entitled to
e Benefit checks — see what you may be entitled to Our service is friendly, confidential and designed to make
S , o your life easier.
e Income maximisation — ensure you’re claiming
everything you can Call us on 0141 550 3581 (option 2)
e Benefit claims, changes, or challenges — assistance Or email: financial.inclusion@thenuehousing.co.uk

with forms, letters, and deadlines Don’t miss out. A quick check could make a real

difference to your finances today.
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Making Rent Payments

Easier fo

We know paying rent should be simple and
hassle-free, so we’ve made some improvements
to give you more flexibility and speed.

Faster Direct Debit Setup

Setting up a Direct Debit has just become quicker!
Instead of waiting 12 working days for your first
payment, it now takes only 5 working days to get
started. This means less waiting and fewer manual
payments at the start of an agreement.

r Yo

,

More Ways to Pay

We offer a variety of ways to pay your rent, so you
can choose the method that suits you best:

o Direct Debit — automatic, safe, and now faster to

start
Standing Order — set up through your bank

Over the phone with an adviser during office
hours

Automated phone line (24/7) — just use your
Allpay reference

Tenant portal — sign up for our portal and pay
your rent here

Personal link — we can send you a secure link with
your rent reference and payment amount already
filled in.

SWITCHING TO

If you know your payment reference number, you
can use the following link to make a payment:
https://pay.allpay.net/thenue/recipient/create

If you want to know your payment reference number,
please contact us.

Let’s Find What Works Best for You

We want paying your rent to be as easy as possible.
Our team is happy to help you choose the method
that works best for you.

Call us on 0141 550 3581 (option 2)
Email: financial.inclusion@thenuehousing.co.uk

Making rent payments shouldn’t be a hassle. Now
with more options and faster setup, it’s never been
easier!

THE NEW

ALLPAYMENTS SERVICE. /4
AN IMPORTANT UPDATE <

From Monday 11 May, the current allpay app
and Internet Payments website will no longer
be available.

To keep making payments easily, you’ll need to switch
to the new allpayments app or website.

What you need to do

¢ Visit new.allpayments.net or download
the allpayments app from your app store

10
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e Signin using your existing details or
or

e Create a new account if you haven’t used the
service before

Switching is quick and will help you continue making
payments without interruption.

If you need any help getting set up, please get in touch
with us.

thenue cash point
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Building for the Future

We are excited to share an important update
about the future of the Calton area. Work has
now started on our new development at the
former Tureen Street School, a much-loved
listed building that many people will remember.
By bringing this historic building back into use,
we’re helping to protect a valued part of local
heritage while also supporting the ongoing
regeneration of the area. The project will create
42 modern, energy efficient homes and breathe
new life into a site that has been unused for many
years. This marks a positive step forward for the
neighbourhood, and we look forward to sharing
more progress as the development continues.

What'’s Being Built?

The development will include a mix of one, two and
three-bedroom flats designed to meet a range of housing
needs. Part of the original B-listed school building,
derelict for 18 years, will be carefully retained and
incorporated into the new homes, helping preserve

a piece of local heritage while creating much needed
modern accommodation.

What’s Happening on Site Now?

The first stage of the project focuses on preparing the
site for building works. This includes setting up staff
offices and welfare facilities, installing secure fencing
and safety systems, and beginning the careful demolition
of the old school’s rear sections. Specialist contractors
will install large support structures to hold the historic
frontage in place whi‘le derqolition takes place behind it.
This part of the programme is expected to last around
45 weeks. Once the site is cleared; groundworks and
foundation installation will begin.

o

Accessto Park
Maintained

Elcho Street closed off here for
duration of contract.

Pavementon
Elcho Street
remains open for
access

ﬁn Access Gate
~L Tl

Community Impact and Safety

Site access is restricted for safety, with 24/7 security in
place. Construction staff and deliveries will access the
site via Elcho Street and Millroad Street. Part of Elcho
Street will be closed during the project, but pedestrian
access to the neighbouring park will be maintained. A
controlled delivery schedule will help avoid peak travel
times where possible. Working hours are Monday to
Thursday 8:00am-5:30pm, Friday 8:00am—3:30pm, and
Saturday 8:00am—1:00pm.

~




GAS SERVICING

Help us to keep you safe. Every year by law the Association must
check and service your gas appliances to ensure that they are in

safe working order. You will receive a letter from our contractor City
Technical Services (CTS) in advance advising you of the date they will
come to carry out the service. If this is not convenient, please call
them as soon as possible and they will arrange another appointment
to suit you: 0333 202 0708 or contact us on 0141 550 9547.

VENTILATION SERVICING
& MAINTENANCE

The Ventilation Experts will contact arrange an alternative appointment
you by letter in advance advising you  or contact us on 0141 550 9547.

of the date they will come to carry
out the Servicing and Maintenance

In order to carry out these important

E LECTR' CAL of the ventilation systems. If this is checks in your home, once you have
not convenient, please call them received correspondence to confirm
SAFETY as soon as possible and they will an appointment, we would ask that
TESTI NG arrange another appointment to you please ensure that the working
suit you: 0141 370 2022 (Monday area is clear and that pets are kept in
Help us to keep you safe. You — Friday 10am — 3pm) or Email: a separate room while the works are
will receive a letter from our admin@ventilationexpert.com to being carried out.

contractor Magnus Electrical
Services, in advance advising

you of the date they will come CLOSE CLEAN I NG
to carry out the Electrical
Safety Test (EST) This will be
carried out every five years.

If the appointment is not

convenient, please call them as
soon as possible and they will Where there is a lift on the premises

this will also be cleaned weekly.

WA

cAuTION

All closes included within the WETHLOoR

contract are cleaned on a weekly
basis by Protec FM. The stairwells are
swept out and then washed down.

arrange another appointment

to suit you: 0141 949 1114 or Walls, ceilings, doors, handrails and
contact us on 0141 550 9547. windows are cleaned monthly.

GUTTER CLEANING =, GENERAL

PSA carry out the gutter cleaning to our . WG We aim to get things right first
properties on an annual or bi-annual basis R, _ time. If you are unhappy with
depending on location. This is carried out - i o, pr any aspect of our service, please
using a pole system, although access may be ' e contact us as soon as possible
required to garden areas. A notice will be e b=2 - this will allow us to deal with
placed in your close or through your door to v . (S your concern promptly. Please
advise when they will be on site. The dates : contact Property Services Team
may be subject to change due to weather. - : on 0141 550 3581.

thenue HousING
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CU RTAI
ON A SHO

FILM ABOUT

We’re pleased to bring you details of a short film
being produced with a firm emphasis on local
history.

The project is “match-funded” by the National Lottery
through Creative Scotland, meaning every donation is
doubled!

With a script written from first-hand accounts of locals, a
diverse Scottish crew, led by actors with BAFTA Scotland
nods and culminating in a free neighbourhood screening
event this is more than a film, it’s a Scottish community
project.

SPRING 2026 NEWSLETTER

§
LOCAL HISTOR

Directed by local filmmaker Jack Ruthenberg, the film
entitled “Each ox was Ox” is a community driven project
that explores local history and folklore from the Meat

Market to the Calton Weavers
and Molendinar Burn.

For more information go to
the link below or scan the QR
Code to support the project

Further details can also be
found at www.crowdfunder.
co.uk/p/qr/6ym9RG9y
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ooy W1 MEET

A& | YOURNEW
MAINTENANCE
OFFICERS

A warm welcome to Steven
who joins Chris as our new
Maintenance Officer. Chris and
Steven will be out and about
in the community supporting
tenants. Welcome to the team
Steven!

=3

I R

Thenue’s Calton Retirement Tenants brought another year
of Christmas cheer to the Calton Heritage and Learning
Centre when they attended their annual Christmas party.

The party was a huge success and 52 tenants and friends enjoyed
the Christmas festivities.

Our tenants enjoyed a 3-course meal, entertainment and a
Christmas raffle.

Some of our tenants also gave us a song or two and were joined by
the rest of the partygoers.
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Tolerance

Here at Thenue, we strive to be a customer- Unreasonable persistence with issues can
focused organisation which works with include refusal to accept what staff can and
you hand in hand to improve our shared cannot do, refusal to accept decisions or
communities and lives. Our staff work resolutions, continuing to harass staff with
tirelessly, going above and beyond to R

provide this service year-round. We will always focus on resolving conflicts first
and foremost and ensuring that individuals can
access our services in a way that works for them,
however, persistent abuse of Staff or individuals
within your community can result in action being
taken that can endanger your continued tenancy;,
your ability to contact or visit our offices or
engage with our staff.

Unfortunately, we sometimes experience issues
with a very small number of individuals that cross
the line from frustration to abusive behaviour. We
completely understand that during difficult times,
individuals may be frustrated or angry and must
be determined to get their issues heard.

However, we cannot condone behaviour that is

abusive, persistent or unreasonable.
We expect our staff to be treated

® Violence against staff is not just restricted to courteously and with respect. Violence
physical acts of aggression, this can include or abuse towards staff is unacceptable.
threats, verbal abuse, derogatory remarks Thenue staff understand the difference
and persistent rudeness. between aggression and anger. However, it

e Unreasonable demands against the is not acceptable when anger escalates into
organisation can include unfair demands, aggression or verbal abuse directed towards
frequency and volume of contacts, insisting Thenue staff.

on specific staff members.

€ =

of

) T

- \

SPRING 2026 NEWSLETTER




y %; THE CALTON WEAVERS ___ \.gc/
. COMMEMORATION COMMITTEE 7<%
presents... o

RlCHARD -
JOBSON "*""’

(THE SKIDS) a*’

-
IN CONVERSATION WITH l

GRAHAM
SPIERS

evén'rbn’re
594 CALTON ENTRY, GLASGOW G40 2SB

SUNDAY 26 APRIL, 7.30em

All proceeds in support of the Calton Weavers Commemoration Committee «
calton-weavers.org - CWCC is grateful for the support of BAaD and ROCK-DCM
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BUI.KY WAS'I'E"
=Ly x-X~4 Scotland’s

ELECTRICAL FURNITURE woob SCRAP METAL MATTRESSES CARDBOARD CARPETS

PLEASE DO NOT PLACE [ 5alAd
BULK ITEMS ON THE
PAVEMENT OR lANE Need help with work or [

TO REQUEST A BULKY WASTE COLLECTION learning? Scan this code |

use the MyGlasgow App or visit our web page or call 0800 917 8000
www.glasgow.gov.uk/bulkywaste to access free, expert [=]

RECYCLE IT - Your local household waste recyding centres are: career glﬁdance at
porh West: ol South: South West: locations all across

Dawsholm Recycling Cent Easter Q |
uw;son':m;‘o‘:n:":n e nu:‘;‘:i": ?e:irl: Polmadie Recycling Centre  Shieldhall Recycling Centre

620 OTB 90 hs“’o g;.;lrlslio Road 425 P;':;"::: Road R"‘"e;"l Road Glasgow:
OLD BULK INFORMATION - Please disregard any bulk posters that may still be placed
inside the close entrance of your property. We can help you with career choices and
BULK WASTE LEFT ON THE PAVEMENT OR IN YOUR LANE CAN CAUSE changes, job and course search, CVs and
DANGER TO THE PUBLIC AND MAY RESULT IN ENFORCEMENT ACTION interviews, apprenticeships, and redundancy.
BEING TAKEN AGAINST THE OWNERS. Discover more at myworldofwork.co.uk

December 2020 (¥recycle for Scotland [

Blue Bin  Collected every 16 days Green Bin Collected every 8 days

Dry Mixed Recycling General/
Yy )4
Non-recyclable waste

n s the
b‘ co“ede

Paper, Cardboard, Tins, Cans, Plastic bottles

Paper X Food Items that cannot be recycled X Any item that can be recycled
v/ Newspapers, magazines, X Class v Polystyrene packaging
leaflets and envelopes X Plastic carrier bags v Plastic carrier bags
 Brochures, catalogues and X Plastic film/polythene v Plastic film/polythene
junk mail X Polystyrene packaging v/ Nappies
Tins and Cans X Food and drinks carfons v/ Packaging with food waste
v Drinks cans and food fins, X Plastic pots, tubs, frays residues including takeaway
aluminium cans and empty including yoghurt pots and pizza boxes and crisp packets
aerosol cans margarine tubs
Cardboard X Books
v/ Cereal boxes and cardboard X Packaging with food waste TOO go°d to waste
packaging residues including takeaway
v/ Brown corrugated cardboard, pizza boxes and crisp packets If you have items at home that you no longer need and are sfill in good condition,
toilet and kitchen roll tubes . please contact your local charity shops who may be able to take or collect your items
Plastic Bottles for free. ltems can also be taken to any of the household waste recycling centres
v Cleaning product botles, No plastic listed on the following page.
toiletry bottles, drink and milk carrier bags

bottles, sauce bottles
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Lithium-ion Batteries:

In the wake of recent events in Glasgow and the
discussions surrounding the safety of Lithium-ion
batteries, we have written this short article, with
information from the Scottish Fire and Rescue
Service. We encourage you to take a moment to
read this article.

What are Lithium-ion batteries?

Lithium-ion batteries are found in lots of household
items. These include mobile phones, laptops, and vapes
as well as larger products like e-bikes, e-scooters and
hoverboards.

It’s essential to use these batteries safely for as long

as they’re powering your devices. This helps prevent
accidental fires, which could have devastating results for
you, your family, and your home.

The ferocity of a fire caused by a lithium-ion battery can
be significant and prevent you from escaping from your

home.

What to do if a battery or device catches
fire

If you see flames or smoke coming from the battery or

device, a fire has already started.

As with all fires you should get out, stay
out, and call 999.

Do not try to extinguish the fire
yourself.

Spot the signs of a damaged battery

A damaged battery is a potential fire hazard. Pay
extra attention if you have recently dropped the
lithium-ion battery.

Don’t use or charge your device if you notice the
battery:

e producing smoke

o feeling extremely hot to touch

¢ looking swollen or has any type of lump or leak
e making a hissing or cracking sound

e smelling unusual

e taking longer to charge or does not fully charge

Buying a product containing a lithium-
ion battery

When purchasing products that contain lithium-ion
batteries, buy from reputable retailers. This is especially
important if you are shopping online. Many fires are
caused by counterfeit electrical goods. Check that the

devices meet British or European safety standards. Iltems
which don’t meet these standards pose a huge fire risk.

Remember to:

e purchase from reputable retailers and ensure
products meet safety standards

e register your product with the manufacturer for
updates and recalls

¢ avoid counterfeit goods as they pose a serious fire
risk

thenue HousING



Charging a lithium-ion battery

You should not charge your battery while you are asleep
or away from home. Unplug the charger once the battery
is fully charged.

Think about where your device is being charged. Don’t
charge them in hallways or communal areas that will
prevent escape during a fire.

Never overcharge your battery and use the manufacturer-
approved charger for the product.

Do not cover the charger, battery, or device while
charging. This can cause overheating or even a fire. Avoid
charging your batteries near flammable materials, do
not overload power sockets or use unsuitable extension
cords.

If you notice any damage or wear and tear on your
charger, replace it with an official charger from a
reputable source.

Remember to:

e charge batteries only in safe areas, not in escape
routes or near flammable materials

e use the manufacturer-approved charger and follow
charging instructions carefully

e unplug chargers once charging is complete and never
charge while sleeping or unattended while away from
home

How and where to recycle batteries

Lithium-ion batteries, and non-
rechargeable batteries such as AA or AAA,

must always be recycled properly. They

should never be placed in household
waste. Heat, damage, or improper
handling can cause fires or cause them to
explode.

%I 5) Batteries

Most local recycling centres accept lithium-ion
batteries. They should be disposed of alongside Waste
Electrical and Electronic Equipment (WEEE) items.
Check with your local authority for specific recycling
guidelines in your area.

Remember to:

e never dispose of lithium-ion batteries in general
household waste

e use dedicated recycling points or services
provided by the manufacturer

e check with local recycling centres or authorities
for proper disposal options

For help in finding a recycling centre close to you, go
to: recycleyourelectricals.org.uk
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ARE YOU USING
OUR CUSTOMER
PORTAL YET?

Our online Customer Portal makes it easier
for you to access our services.

Available to both tenants and owners, the portal
delivers a new level of accessibility and is already
proving popular.

It is part of an ongoing drive to enhance and
improve how we communicate with you.

The Customer Portal offers round the-clock access
to do a variety of things including:

View a rent balance
Report non-emergency repairs
View any upcoming inspections

Check a current balance and conveniently pay
rent

View and update household information
Report issues around antisocial behaviour
Make a complaint or comment

View any relevant documents such as letters,
tenancy agreements and certificates

And to be in with a chance of winning £50 in our
next draw all you have to do is register with the
Portal.

Congratulations to our latest winner of the
competition, a tenant who has received £50 for
signing up to our portal!

Sign-Up Guides and More:
www.thenuehousing.co.uk/

tenants/Customer-Portal

Register Here:

thenue.myhome-portal.
com/register

Or use this QR code:
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Thenue Housing Association Ltd - 423 London Road, Glasgow, G40 1AG Tel: 0141 550 3581
admin@thenuehousing.co.uk ¢ www.thenuehousing.co.uk

Authorised and Regulated by the Financial Conduct Authority ® Registered society under the Co-operative and Community Benefit Societies Act 2014 (No 1933R(S))
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