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Name

Address (including flat
position)

Telephone Number

Email

Details of Complaint
(continue on separate
sheet if necessary)
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Where and when did
this happen?

How would you like
to see your complaint
resolved?

Signature

Date

Please return to Thenue Housing
423 London Road, Glasgow, G40 1AG
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For office use only:

Resolved informally

Ack Date Interim Reply Date Reply Date
Stage 1
Stage 2
Stage 3
Follow up call Date Further Action Passed to

thenue housing

423 London Road, Glasgow, G40 1AG
Tel: 0141 550 3581
admin@thenuehousing.co.uk

We are committed to ensuring access to information for everyone.
If you need this information translated in another language
or you require an audiotape, Braille or large print version, please tell us.

Thenue Housing Association Ltd Registered office: 423 London Rd,
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